


Q 5 Steps to become a RA Agent

After your Master RA Agent has appointed you as an
RA Agent, you

1. receive an SMS with a link to your personal eLearning,
2. performthe eLearning and complete the test,

3. receive another SMS with a link to the RA agent duties and
accept them,

install the RA App on your mobile phone,

5. login to the RA App andstart an identification and
registration process.
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Tips & Tricks

You receive an SMS with alink to

. » You can copy the link to your browser to
your personal eLearning

complete the eLearning on your computer

ol Swisscom F 18:08

< €

+4158 22174 23

» You now have 14 days to complete the
eLearning.

» If you have been unable to complete the
eLearning during this time period, contact your
Master RA agent.

Welcome to the Swisscom
Signing Service.

Please complete the eLearning
for RA-Agents: https://
rasd.scapp.swisscom.com/L/
S09y010u

» You will receive an invitation once a year to
repeat the elLearning

s
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Welcome to RA-Agent Basic Training!

How do | do this Can | take the test How do the learning cards
training? directly? work?
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You complete your personal eLearning
and take the test

Q Herzlichen Gliickwunsch!

recorded?

Sie haben soeben "RA-Agent” bestanden.

Klicken Sie auf diese Meldung, um zur Detailseite zu gelangen.

What should | do if a user's ID data changes?

At which event must the ID data of the signer be newly

Tips & Tricks

You must answer all 9 knowledge
guestions correctly to complete the
elearning (45 out of 45 points).

2%

If you are unable to answer a question,
please reread the flashcard.

You can return to the eLearning at any
time via your current link

If you are an experienced RA agent or
are taking the annual review, you can
directly take the knowledge test by
clicking "Test".
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Welcome to the
Swisscom RA-Service
Community.

Please accept your

duties as RA-Agent:
https://rasp.scapp
.swisscom.com/c
/XbEJpJOX

You receive another SMS with a link to
the duties of an RA agent
and accept them

N =.120% 8 18:16

Registration
Authority Service

Welcome to the Swisscom RA-Service
community.

Please confirm the Confidentiality
Agreement.

Reject

L ]

Tips & Tricks

» You now have 14 days to accept the
duties of an RA agent

» If you have been unable to accept the
duties within this period, contact your
Master RA agent
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Swisscom RA App is available for free in the App Stores for iOS and Android
Search for "Swisscom RA" or scan the QR Code to download.

Install the Swisscom RA App on your device

11:31pm

# Download on the
[ App Store

GETITON
" Google Play
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Start the appand log in with your

mobile number and company identifier.

&« VALIDATE

[+41001234567

My company identifier
demo

Legal Notice

Tips & Tricks

» You can only log in after you have
completed the eLearning and accepted
the duties of an RA Agent.

» You will receive the companyidentifier
in an SMS.

» Please use the mobile number that you
have used for your personal
identification

Attention:
For security reasons the app will not start if
your mobile phone is jailbroken.




